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Special Service Options
for High Risk Patrons

We recognize that during this time we may have patrons who cannot easily access our physical
services due to health risks or the inability to follow the Durham Region’s Mandatory Indoor Mask
Policy. To ensure access to services for these individuals we are providing the following options:

CONTACTLESS PICKUP

Place items on hold through our online catalogue at www.scugoglibrary.ca then contact us by
phone or email to confirm that you would prefer a contactless pickup. We will let you know
when the items are ready for pickup and they will be checked out, bagged and waiting for you.

GRAB & GO PACKS

If you would like some books but aren’t certain which ones, why not let us pick some out for you
and have them waiting for you with a contactless pickup? Contact us to find out more.

CONTACTLESS PRINTING

Need to print something out but you don’t have a printer? Send us the file via email and we can
print it out and have it waiting for you.

DRIVE IN WIFI

Don’t have WiFi at home, but not comfortable coming in the Library to use ours? We have
extended the range of our signal into the parking lot north of the Library. You can access it from
the safety of your vehicle - even after hours.

DIGITAL COLLECTIONS

We have a huge selection of e-books, e-audiobooks & e-magazines available through our website
24 hours a day. You can read them on your phone, tablet, PC or e-reader using the Libby app.
Check out our website at: www.scugoglibrary.ca to access these and other services.

OTHER ACCOMODATIONS ON REQUEST

If you would like to discuss other possible arrangements, for example an early morning visit
before the Library opens to the public, please call us to discuss further how we can help you.

CONTACT US: Limited Hours of Operation:
info@scugoglibrary.ca Tuesday through Friday — 11 am to 6 pm

905-985-7686 ex. 101 Saturday—11 amto 3 pm
CLOSED: Monday & Sunday




